
 

 

5 March 2019 

 

To Whom it may concern, 

 

This letter pertains to the application of the Protection of Personal Information Act 4 of 2013 to Karri as well 

as our compliance as a Third Party Payment Provider (TPPP). 

 

The security of our customers and the protection of their data is our highest priority. Under the Protection of 

Personal Information Act (POPI) Karri is classified as a processor of data as opposed to a controller of data. 

Under this classification Karri is not allowed to contact any members of the contracted organisation directly. 

The organisation uses Karri as a platform through which to communicate to its members. When the 

organisation shares its members' contact details with Karri it is not in contravention of any data protection 

acts or POPI as the organisation is sharing this data in order to be able to communicate with their members 

via the Karri platform. All communications that an organisation's members receive from the Karri application 

will be as triggered by the organization, for example the collection invitation, the automated collection 

reminders and the receipt of a payment. As a result members do not need to first opt in to be invited to use 

the application.  

 

At the bottom of all our mailers there is the option to unsubscribe from receiving any further 

communications sent by the organisation. The members of the organisation are also under no obligation to 

use the service, it is a tool that our schools and parents use to make school collections easier if they so 

choose. 

 

From a payments perspective we are regulated as a Third Party Payment Provider and regulated by the South 

African Reserve Bank. We are powered by Nedbank and hold our merchant facility and banking accounts with 

them. We are also PCI DSS (Payment Card Industry Data Security Standard) compliant which means that we 

comply to the highest security standards when it comes to the storage of card information on the Karri app. 

We do an annual external security audit of the entire Karri system to ensure we comply to the strictest 

banking standards.  

 

Please do let us know if you have any further queries with regards to the security or safety of the Karri system 

in your organization. 

 

Kind regards, 

 

 

Douglas Hoernle 

Chief Executive Officer 


